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A French manual is available upon request. Order Form Number 
850,035CF.

Ce manuel d’installation est disponible en francais, simplement en 

faire la demande. Numéro de la pièce 850,035CF. C US

®

27" Electric Fireplace
P/N  850,035M  REV.  D  06/2008 

	 MPE-27	 	

MODELS

MERIT® PLUS SERIES

This manual will enable you to obtain a safe, efficient and dependable 
installation of your electric fireplace. Please read and understand these 
instructions before beginning your installation.

Do not alter or modify the fireplace or its components under any circum-
stances. Any modification or alteration of the fireplace system, including 
but not limited to the fireplace and accessories, may void the warranty, 
listings and approvals of this system and could result in an unsafe and 
potentially dangerous installation.

FOR yOuR sAFEty

DO NOt stORE OR usE gAsOliNE OR OthER FlAMMAblE 
VAPORs AND liquiDs iN thE ViCiNity OF this OR ANy 
OthER APPliANCE

lENNOxtM ElECtRiC FiREPlACEs ARE DEsigNED FOR usE 
As A DECORAtiVE APPliANCE AND/OR As A suPPlEMENtAl 
hEAtER.  thEy ARE NOt iNtENDED FOR CONtiNuOus usE As 
A PRiMARy hEAt sOuRCE.

iNstAllAtiON AND OPERAtiNg 
iNstRuCtiONs

CsA Report No. 46-M�98

iNstAllER:  leave this manual with the appliance.
CONsuMER:  Retain this manual for future reference.
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CONgRAtulAtiONs!

In selecting this DAVE LENNOX Merit® Plus electric fireplace, you have chosen the finest 
and most dependable fireplace found anywhere.  A beautiful and prestigious addition to 
the finest homes.  Welcome to a Family of hundreds of thousands of satisfied LENNOX 
Fireplace Owners.

Please read and carefully follow all of the instructions found in this manual.  Please 
pay special attention to the safety instructions provided in this manual.  The Care and 
Operation Instructions included here will assure that you have many years of dependable 
and enjoyable service from your LENNOX product.
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WARNiNg: iF thE iNFORMAtiON iN 
this MANuAl is NOt FOllOWED 
ExACtly, AN ElECtRiCAl shOCk OR 
FiRE MAy REsult CAusiNg PROP-
ERty DAMAgE, PERsONAl iNjuRy 
OR lOss OF liFE.

iMPORtANt
Please read and understand these instructions 
before beginning your installation.

CAutiON:  Extreme caution is necessary when 
any heater is used by or near children or invalids 
and whenever the heater is left operating and 
unattended.

CAutiON:  This appliance is mounted on rub-
ber feet. The purpose of these feet is to ensure 
adequate air circulation beneath the fireplace. 
Do not remove these feet. Do not install the 
fireplace directly onto a carpet, rug, furniture 
or similar surfaces, which could hinder or 
block the airflow.

PACkAgiNg list

This assembled Electric Room Heater is pack-
aged with:

•  One accessory package located in the firebox, 
containing; 
1. One Installation and Operation Manual.
2. One Warranty Certificate.

•  One Remote Control

•  Two spare Light Bulbs are located in a recess 
on the back of the log assembly.

•  One bag of orange glowing embers.

iNtRODuCtiON

This Electric Fireplace is designed for 
residential applications to be framed in used 
freestanding.

This appliance has been tested in accordance 
with UL 2021 and CSA C22.2 No. 46-M198 
standards for fixed and location dedicated 
electric room heaters.

Installation must conform to local codes. In 
the absence of local codes, electrical wiring 
and grounding must comply with the National 
Electrical Code ANSI/ NFPA 70 - latest edition.  
In Canada, the current CSA C22-1 Canadian 
Electrical Code - latest edition.

iMPORtANt: Before starting your fireplace 
installation, read this installation and operation 
manual very carefully to ensure you understand 
it completely and in entirety.  Failure to follow 
these instructions may result in a possible elec-
tric shock, fire hazard and/or injury or property 
damage and will void the warranty.

tO PREVENt A POssiblE FiRE, DO NOt 
blOCk AiR iNtAkEs OR ExhAusts iN ANy 
WAy.  DO NOt usE NEAR sOFt suRFACEs, 
likE A PillOW, WhERE OPENiNgs MAy 
bECOME blOCkED.

this APPliANCE MAy bECOME hOt WhEN iN 
usE.  tO AVOiD buRNs, DO NOt lEt bARE 
skiN tOuCh hOt suRFACEs.  kEEP COM-
bustiblE MAtERiAls, suCh As FuRNituRE, 
PillOWs, bEDDiNg, PAPERs, ClOthEs AND 
CuRtAiNs At lEAst 3 FEEt (� MEtER) FROM 
thE FRONt OF this APPliANCE. 

DO NOt OPERAtE ANy hEAtER With DAM-
AgED WiRiNg OR CONNECtORs, OR AFtER 
thE APPliANCE MAlFuNCtiONs, OR iF it hAs 
bEEN DROPPED OR DAMAgED iN ANy WAy.

ANy REPAiRs tO this FiREPlACE shOulD 
bE PERFORMED by A quAliFiED sERViCE 
tEChNiCiAN.

uNDER NO CiRCuMstANCEs shOulD this 
FiREPlACE bE MODiFiED.  PARts hAViNg 
tO bE REMOVED FOR sERViCiNg Must 
bE REPlACED PRiOR tO OPERAtiNg thE 
FiREPlACE AgAiN.

DO NOt usE this APPliANCE OutDOORs. DO 
NOt ExPOsE FiREPlACE tO thE ElEMENts 
(suCh As RAiN, EtC.).

iMPORtANt: thEsE FiREPlACEs 
ARE DEsigNED As suPPlEMENtAl 
hEAtERs.  thEREFORE, it is AD-
VisAblE tO hAVE AN AltERNAtE 
hEAt sOuRCE WhEN iNstAllED iN 
A DWElliNg.
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NEVER lOCAtE this APPliANCE WhERE it 
COulD FAll iNtO A bAthtub OR OthER 
WAtER CONtAiNER.

DO NOt RuN ElECtRiCAl WiRiNg OR POWER 
CORD (OPtiONAl) uNDER CARPEtiNg. OR 
COVER With thROW Rugs, RuNNERs OR 
siMilAR MAtERiAls.  

AVOiD thE usE OF AN ExtENsiON CORD bE-
CAusE thE ExtENsiON CORD MAy OVERhEAt 
AND CAusE A Risk OF FiRE.  hOWEVER, iF 
yOu hAVE tO usE AN ExtENsiON CORD, thE 
CORD shAll bE NO. �4 AWg MiNiMuM siZE 
AND RAtED NOt lEss thAN �800 WAtts, �5 
AMPs.  thE ExtENsiON CORD Must bE A 
thREE WiRE CORD With gROuNDiNg tyPE 
Plug AND CORD CONNECtiON.

this APPliANCE hAs hOt AND ARCiNg OR 
sPARkiNg PARts iNsiDE.  DO NOt usE it iN 
AREAs WhERE gAsOliNE, PAiNt OR FlAM-
MAblE liquiDs ARE usED OR stORED.  

this FiREPlACE shOulD NOt bE usED As A 
DRyiNg RACk FOR ClOthiNg, NOR shOulD 
ChRistMAs stOCkiNgs OR OthER DECORA-
tiONs bE huNg NEAR it.

usE this APPliANCE ONly As DEsCRibED 
iN this MANuAl.  ANy OthER usE is NOt 
RECOMMENDED by thE MANuFACtuRER 
AND MAy CAusE A FiRE, ElECtRiC shOCk 
OR iNjuRy tO PERsONs.

iF APPliANCE is tO bE DisCONNECtED, tuRN 
OFF CONtROls FiRst.

DO NOt iNsERt OR AllOW FOREigN Ob-
jECts tO ENtER ANy VENtilAtiON OR 
ExhAust OPENiNg, As this MAy CAusE 
AN ElECtRiC shOCk, FiRE, OR DAMAgE tO 
thE APPliANCE.

sAVE thEsE iNstRuCtiONs.

tOOls AND builDiNg suPPliEs
NORMAlly REquiRED

No tools are required for setup of the fire-
place.

Tools: (construction)
 Phillips Screwdriver
 Hammer
 Saw And/or Saber Saw
 Level
 Measuring Tape
 Plumb Line
 Electric Drill And Bits
 Pliers
 Square
 Gloves

Building Supplies:
 Framing Materials
 Wall Finishing Materials
 Mantel
 Caulking Materials 

iMPORtANt NOtE:  this fireplace system is 
not difficult to install. however, in the interest 
of safety, it is recommended that the installer 
be a qualified or certified “tradesman” fa-
miliar with commonly accepted fireplace 
installation and safety techniques as well 
as prevailing local codes.Figure 1

Top View Showing Approved
Room Locations Of Fireplace

lOCAtiNg yOuR MERit Plus ElECtRiC 
FiREPlACE

Your new fireplace may be installed into existing 
framing or built into a wall (see	Figure 1), or 
set in a freestanding mantel cabinet available 
from your dealer (see Page 9).

When choosing a location for your new fire-
place, ensure that the general instructions are 
followed.  Also, for the best effect, install the 
fireplace out of direct sunlight and away from 
overhead lighting.  See	Figure 1.
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FRAMiNg sPECiFiCAtiONs

Figure 3

FiREPlACE sPECiFiCAtiONs

Front View

31-1/4"
(794 mm)

Side View

25"
(635 mm)

Note:  Framing dimensions are calculated for an in front of the
wall front face installation with finish dry wall in place.

11"
(280 mm)

32"
(833 mm)

25"
(635 mm)

51-1/4"
(1302 mm)

22-1/2"
(572 mm)

Corner View

4"
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29-7/8"

Figure 2



NOTE: DIAGRAMS & ILLUSTRATIONS NOT TO SCALE. 5

PRE-iNstAllAtiON

before you start
Check appliance for any concealed damage.

Detailed Installation Steps

1. Complete the framing opening to the di-
mensions specified in Figure 2  or assemble 
mantel.

2. A dedicated circuit is not required. Use an 
outlet that is protected by a ground fault circuit 
interrupter where required by electrical code.

3. Plug the fireplace into receptacle.

4. Slide the fireplace into place in framed/fin-
ished opening or into mantel.

5. Perform a function test. See Operating 
Instructions  and Remote Control Operation 
on Page 6.

Fireplace specifications

Cat. No. H3428
Model: MPE-27
Description: Merit Plus Electric Fireplace - 27” 
Shipping Weight: 78 lb.'s (35 KG)
Packaging:
 34 1/2” x 14” x 34”
 (876 mm x 356 mm x 864 mm)
 14.1 cu. ft.
Power Requirements: 
 (120 Volt, 60 Hz.) 
 Rated Wattage - 1600 Watts
 Amperage - 15 Amps
 
Blower CFM:  83 CFM
(120 V): 5,461 BTU/HR

Minimum Clearances to Combustibles

Mantel Clearance: Combustible and Non-com-
bustible mantels may be installed at any height 
above the top of the face of fireplace.

Hearth Protection: A hearth is not mandatory, but 
may be used for aesthetic purposes.  Secure the 
hearth extension to the floor to prevent possible 
shifting. Do not block the airflow beneath the 
appliance (read the following WARNING).

sides: 25.5 mm - � inch
Floor: 25.5 mm - � inch
top: 25.5 mm - � inch

iMPORtANt: Cold climate installation recom-
mendation: when installing this fireplace against 
a non-insulated exterior wall or chase, it is 
mandatory that the outer walls be insulated to 
conform to applicable insulation codes.

WARNiNg: this APPliANCE is 
MOuNtED ON RubbER FEEt tO 
ENsuRE ADEquAtE AiR CiRCulA-
tiON bENEAth FiREPlACE.  DO NOt 
blOCk AiRFlOW At thE bOttOM 
AiR iNtAkEs.

WARNiNg: tO PREVENt CONtACt 
With sAggiNg OR lOOsE iNsulA-
tiON, thE APPliANCE Must NOt bE 
iNstAllED AgAiNst VAPOR bAR-
RiERs OR ExPOsED iNsulAtiON.  
lOCAliZED OVERhEAtiNg COulD 
OCCuR AND A FiRE COulD REsult.  
iNsulAtiON AND A VAPOR bARRiER 
shOulD bE PlACED A MiNiMuM OF 
� iNCh FROM thE APPliANCE.

WARNiNg: ElECtRiCAl WiRiNg 
Must COMPly With lOCAl builD-
iNg CODEs AND OthER APPliCAblE 
REgulAtiONs tO REDuCE thE Risk 
OF FiRE, ElECtRiCAl shOCk AND 
iNjuRy tO iNDiViDuAls.

WARNiNg: DO NOt usE this FiRE-
PlACE iF ANy PARt OF it hAs bEEN 
uNDERWAtER.  iMMEDiAtEly CAll 
A quAliFiED sERViCE tEChNiCiAN 
tO iNsPECt thE FiREPlACE AND 
REPlACE ANy PARt OF thE ElEC-
tRiCAl systEM WhiCh hAs bEEN 
uNDER WAtER.

FiNAl FiNishiNg

Materials such as brick and tile can be extended 
down to the top of the fireplace.  Do not extend 
down, covering the outlet or glass enclosure 
panel (optional kit).

There are a wide variety of “finished looks” for 
these fireplaces, from formal wall decor with 
elaborate mantels to rustic wood paneling or 
warm brick facings.

Mantel Cabinet 

An optional mantel cabinet kit is available from 
your dealer (see Page 9). This option gives the 
appliance an attractive finished look.

hearth

An aesthetically pleasing fireplace hearth can 
be installed, if desired. 

bREAk-iN PERiOD:

During the first few initial uses of this heater, 
there may be a release of a slight, harmless odor. 
This odor is a normal occurrence caused by the 
initial heating of the internal heating elements 
and should not reoccur.

ExistiNg FiREPlACE iNstAllAtiON

Thoroughly clean out the existing fireplace and 
hearth area.  

Plan the power supply. If an existing grounded 
outlet is near the fireplace, the cord can run along 
the front of the fireplace.  If the cord is not long 
enough to reach the outlet, a grounded exten-
sion cord minimum AWG No. 14 and rated to a 
minimum of 1875 watts, may be used.  

If you plan to cut or drill a hole in the existing 
fireplace for wiring, it is best to hire a profes-
sional to do this step in order to prevent personal 
injury.  To reduce the risk of fire, do not run the 
power cord under rugs, carpets, etc.  Arrange 
the power supply cord away from high traffic 
areas where it may pose a tripping hazard.
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NEW CONstRuCtiON OR RENOVAtiON

1. Select a location that is not prone to moisture 
and is located at least 3 feet (or 0.9m)  away 
from combustible materials such as curtains or 
drapes, furniture, bedding, paper, etc.

2. Place the unit in selected location to see how 
it will look in the future.

3. Mark the desired location on the floor and 
store unit in a safe, dry and dust free loca-
tion.

4. Frame in an opening leaving at least 1/4" 
(6mm) around the edge of the unit.  Any new 
wiring must be done in compliance with local 
and national codes and other applicable regula-
tions in order to reduce the risk of fire, electric 
shock or other injuries.  Therefore, it is strongly 
recommended that you hire a professional to 
complete any such work.

iNstAlliNg thE FiREPlACE iNsERt

1. Once the site has been prepared, the fireplace 
insert can be installed.

2. Make sure the switch is in the "OFF" position.

3. Plug the fireplace into a 15-amp/120 volt, 
grounded outlet.

4. Push the fireplace insert so that the trim is 
against the finished mantel or wall surface.

WARNiNg: gRills ON this ElEC-
tRiC FiREPlACE CANNOt, iN ANy 
WAy, bE COVERED As it MAy CREAtE 
A FiRE hAZARD.

Notes:		Power	supply	service	must	be	complete	
prior	to	finishing,	to	avoid	reconstruction.		
Grills	and	air	openings	cannot be	covered	in	
any	circumstances.

OPERAtiNg iNstRuCtiONs

The controls (see	Figure 4 ) are located on the 
bottom right corner of the unit.

1. Plug in your electric fireplace.

2. Main ON/OFF Power switch:  This switch 
is located on the right side of the control panel 
(see	Figure 4 ).  When the unit is on, the default 
settings for the fireplace is HI ember bed and 
flame and the heater is OFF.

Figure 4

3. temperature Control button and lED:  
This button is located to the left of the Remote 
Control Receiver (see	Figure 4 ).  The LED is 
located to the right of the Flame Button.  Push 
button to cycle through the settings.  When 
this button is pushed, the LED will change to 
its corresponding color; Green for LO, Orange 
for MED, and Red for HI.  When heater is on, 
heat will emit through vents located above the 
firebox opening panel (see	Figure 6,	page	7 ).  

The heater has a built in thermostat so it will 
shut off automatically once the set temperature 
is reached.  It will also turn on automatically 
if the room temperature drops below the set 
temperature.

Notes:		When	the	heater	is	turned	on	for	the	
first	time,	it	may	release	a	slight,	harmless	odor.		
This	odor	is	a	normal	occurrence	caused	by	the	
initial	heating	of	the	internal	heating	elements	
and	should	not	occur	again.

4. Flame Control button:  This button is located 
to the left of the Temperature Button (see	Figure 
4 ).  After power is on, push the Flame Control 
Button to adjust flame and ember bed bright-
ness.  Press and release the Flame Control 
Button to cycle through LO, MED, HI and OFF.

OPERAtiNg by REMOtE CONtROl
(see	Figure 5 )

1. Plug in your electric fireplace.

2. Push the ON/OFF Power Button to turn unit 
on.  Power LED will light.

Flame Control
Button

ON/OFF Power
Button

Temperature
LED

Temperature
Control Button

Remote Control
Receiver

FL TM

3. When operating the remote control, it must be 
pointed at the sensor on the bottom PANEL.

4. The ON/OFF button at the top left of the remote 
is the main ON/OFF power button.  Pressing this 
button activates the power to the unit.

5. To adjust the ember bed lighting and flame 
brightness, press the "—" or "+" FLAME buttons.  
There are six levels of brightness.

The HEATER button activates the heater.  The 
heater is pre-wet to the following temperatures:  
HI will shut off when room reaches approxi-
mately 86° F (30° C).  The LED will be red.  MED 
will shut off when room reaches approximately 
75° F (24° C). The LED will be orange.  LO will 
shut off when room reaches approximately 64° 
F (18° C).  The LED will be green.

6. To turn off the fireplace, press the ON/OFF 
button once.  When you restart the fireplace 
e with the remote control, all of the features 
you had set will remain in effect.  Notice: This 
remote control must remain within 26 feet or 8 
meters of the fireplace to be effective.

Note:		Make	sure	your	batteries	are	fully	charged	
and	installed	correctly	in	your	remote	control.

Figure 5

Indicator
Light

Infrared Ray Exit
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WARNiNg: AlWAys DisCONNECt 
POWER AND AllOW thE ElEC-
tRiC FiREPlACE tO COOl bEFORE 
PERFORMiNg ANy ClEANiNg, 
MAiNtENANCE OR RElOCAtiON OF 
this ElECtRiC FiREPlACE.  tuRN 
CONtROls tO OFF AND REMOVE 
Plug FROM OutlEt OR tuRN OFF 
CiRCuit bREAkER tO ElECtRiC 
FiREPlACE.

bACk glAss

1. The glass is cleaned in the factory during 
assembly.  During shipment, installation , han-
dling, etc.. the glass surface may collect dust 
particles.  These can be removed by buffing 
lightly with a clean dry cloth.  To access the 
back glass, refer	to	Figure 6  and the removal 
process in the next section.

2. To remove fingerprints or other marks, the 
glass can be cleaned with a damp cloth using 
a good quality household glass cleaner. The 
glass should be completely dried with a lint 
free cloth or paper towel.

3. In the event of glass breakage, vacuum all 
remaining glass pieces with a shop vac.  DO NOT 
VACUUM WHILE PIECES ARE HOT!  Remove 
glass only with replacement parts specifically 
for this heater.  Never substitute material.  Only 
fully tempered safety glass may be used on 
this heater.

bulb REPlACEMENt

WARNiNg: thE hAlOgEN light 
bulbs iN yOuR uNit CAN bECOME 
ExtREMEly hOt.  AllOW At lEAst 
�0 MiNutEs bEtWEEN tuRNiNg OFF 
thE hEAtER AND REMOViNg thE 
light bulbs tO AVOiD ACCiDENtAl 
buRNs.

There are a total of 4 halogen light bulbs (type 
GX6.35 rated 120 volts, 35 watts) required for 
the operation of your unit:

*2 bulbs provide illumination for the ember 
bed beneath the log set.
*2 bulbs provide illumination for the flame 
generation assembly.
*2 bulbs for replacement are also supplied.

WARNiNg: DO NOt iNstAll RE-
PlACEMENt bulbs thAt ExCEED 
sPECiFiC MAxiMuM WAtts.

3. Release spring clip over one bulb (see	
Figure 8 ).

4. Hold socket and pull out the old bulb.

Your fireplace unit must be opened in order to 
replace the light bulbs.  To reduce the number 
of times you  need to open the unit, replace all 
bulbs at the same time.

EMbER bED bulbs

1. Remove the door (see	Figure 6 ) by grasping 
the door firmly at the bottom and supporting 
the top.  Lift up and away.

2. From the bottom of  the ember bed (on the 
plastic), gently grasp and lift up log/ember bed 
until front edge clears the grate tines.  Angle 
the ember bed (one end higher than the other) 
to clear it from the front of the unit (do not pull 
up on logs) (see	Figure 7 ).

5. Hold socket and push in new bulb (DO NOT 
exceed wattage).

6. Replace spring clip.

7. Replace steps 4 through 6 for second 
bulb.

8. Gently push log/ember bed down into 
place.

9. Reinstall the door.  Catch all four tabs in 
the slots located at the four corners of the unit 
inside of the outer frame.  Ensure the slots on 
the tabs engage the face frame as the door 
drops into place downwards.

Figure 6

Figure 7

Figure 8

Spring Clip
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WARNiNg: thE FiREPlACE Must bE 
uNPluggED/DisCONNECtED FROM 
thE POWER suPPly PRiOR tO ANy 
MAiNtENANCE OR ClEANiNg iN OR-
DER tO REDuCE thE Risk ElECtRiC 
shOCk OR FiRE. 

WARNiNg: thE hAlOgEN light 
bulbs iN yOuR FiREPlACE CAN 
bECOME ExtREMEly hOt. AllOW At 
lEAst �0 MiNutEs bEtWEEN tuRN-
iNg OFF thE FiREPlACE AND REMOV-
iNg light bulbs tO AVOiD thE 
ACCiDENtAl buRNiNg OF skiN.

CAutiON:  Do not exceed a 35 Watt bulb.  
Use of a higher rater bulb may result in a fire, 
causing prperty damage, personel injury or 
loss of life.

CAutiON:  Do not touch the bulbs, oils from 
your skin will damage them when they heat up.  
Use gloves or cloth when handling bulbs.

FlAME gENERAtiON bulbs

1. Hold the front glass panel, lift up and move 
backwards to take out the front glass panel 
(refer	to	Figure 6 ).

2. From the bottom, gently pull forward and lift 
up log/ember bed until front edge clears the front 
of the unit (do not pull up on logs).

3. Remove two screws on the top corners of the 
glass that hold glass in place (see	Figure 9 ).

WARNiNg: tuRN OFF thE FiRE-
PlACE COMPlEtEly AND lEt COOl 
bEFORE sERViCiNg.  ONly A quAli-
FiED sERViCE PERsON shOulD 
sERViCE AND REPAiR this ElECtRiC 
FiREPlACE.

Figure 9

4. With gloves and safety glasses in place, use 
both hands to hold the bottom of the glass.  Use 
fingers to gently push the glass towards you 
until the glass falls onto you hands.  Gently hold 
the glass, using both hands, and place glass on 
smooth, soft surface to avoid breakage.

5. Remove screws and loosen and pull up and 
away the flame board (see	Figure 10 ).

Figure 11

Figure 12

9. Hold socket and push in new bulb (DO NOT 
exceed wattage).  Replace spring clip.

10. Replace steps 8 and 9 for second bulb.

11. Insert bottom edge of removed cylinder half 
into bottom drum track.  Squeeze drum cylinder 
until its top edge fits into top drum track.

12. With gloves, carefully replace glass.  Slide 
top of glass into metal slot and slide bottom 
onto ledge.

13. Place brackets against glass and tighten 
screws.

14. Gently push ember bed down until it rests 
inside its area.

15. Replace grate and screws.

Spring Clip Bulb

7.  Squeeze half of the drum cylinder (see	Figure 
11 ) until its top edge clears the top drum track.  
Remove bottom edge of cylinder drum from the 
bottom drum track.  This will give you access 
to the light bulbs.  

Note:		Do	not	exert	excessive	pressure	on	the	
drum	cylinder	as	this	may	cause	damage.

8. Remove spring clip (see	Figure 12 ).  Hold 
socket and pull out old bulb.

6. Locate flame generation cylindrical drum.

Figure 10

Screws
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PlACiNg glOWiNg EMbERs

Remove the door (refer	to	Figure 6 ) by grasping 
the door firmly at the bottom and supporting 
the top.  Lift up and away.

Place the orange plastic glowing ember coals 
along the back of the ember bed, behind and 
below the logs.  Refer to Figures 13 and 14.

Reinstall the door.  Catch all four tabs in the slots 
located at the four corners of the unit inside of 
the outer frame.  Ensure the slots on the tabs 
engage the face frame as the door drops into 
place downwards.

Figure 13

Figure 14

Model Catalog Number Weight
MPE-27 H3428  78 lbs.

ACCEssORy PARts AND COMPONENts 
FOR thE MPE-27

The accessory parts and components listed on 
this page are to be used only with your MPE-27 
electric fireplace. Separate installation instruc-
tions are packaged with all accessories.

If you encounter any problems or have questions 
concerning the installation or application of this 
system, please contact your distributor. For the 
name of your nearest distributor contact:

lENNOx hEARth PRODuCts
���0 West taft Avenue
Orange, CA 92865

ACCEssORy COMPONENts

The following items are available for use with 
this appliance.

Cabinet surround kit, Mantel 
- honey Oak h3432 sk-27O

touch-up Paint kit

Repair of minor scratches and discoloration of 
the appliance's painted surfaces may be accom-
plished with the use of this touch-up paint kit.

touch-up Paint kit (gray) h5093  tPk-gR
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TroubleshooTiNg Diagram

�. Fireplace turns off and 
will not turn on and an 
audible beeping noise 
can be heard.

2.  Flame is fixed 
 (unmoving).

3. Dim or poorly visibly 
flame or log set and 
ember is not glowing.

4. Flame sputters.

5.  Remote control does 
not work.

6.  Circuit breaker trips or 
fuse blows when the 
unit is turned on.

CORRECtiVE ACtiONsyMPtOM

Fireplace has overheated.

Wiring may be loose or the 
flame motor may be defective.

Light bulb(s) burnt out or 
wiring is loose.

Flame motor is defective.

Low batteries.

Unit switch and/or wall switch 
in "ON" position.

Improper circuit current rating.

The appliance is protected with a safety device to 
prevent it from overheating.  If the fireplace should 
overheat, a thermal switch will disconnect power to 
the unit and will not come back on without being 
reset.  Reset it by turning the main power switch 
off (or optional wall switch or wall thermostat, if 
installed) and waiting 10 minutes, then turning it 
back on.  If the thermal switch continues to trip 
repeatedly, contact a qualified service technician.

Inspect all wiring for loose connections.  If the wire 
connections are good, replace the flame motor.

Inspect all wiring for loose connections and repair 
or replace if necessary.  Inspect light bulbs and 
replace if necessary.

Replace flame motor.

Replace AA batteries in remote control.  If problem 
persists, there may have been loss of power to the 
unit as a possible result from a power failure (i.e. 
breaker tripped).

Turn off main power on/off switch (see Figure 4 ) 
and/or optional wall switch (if applicable).

Check the house circuit to ensure it is on a dedicated 
circuit with proper Amp. rating.  If the circuit breaker 
continues to trip ( or blown fuses), inspect wiring 
for a loose connection or a dead short.  Repair or 
replace wiring and/or connectors as necessary.

POssiblE 
CAusEs

WhO PERFORMs 
CORRECtiVE ACtiON

Homeowner

Qualified Service Techni-
cian

Homeowner

Qualified Service 
Technician

Homeowner

Qualified Service 
Technician
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REPlACEMENt PARts

 item   MPE-27
 No. DEsCRiPtiON Catalog No. qty.
 1. Bulb Kit, (10 Each, 35W halogen) H1623 1

 2. Circuit Board and Remote Control Sensor H3863 1

 3. Glass Mirror H3864 1

 4a. Blower, Heating Element, and Access Panel Assembly H3865 1

 4b. Fuse Plate Assembly (5 each) H5043 1

 5. Flame Cylinder Assembly H3866 1

 6. Flame Motor H3867 1

 7. Log Assembly and Ember Bed H3868 1

 8. Switch, Toggle (1 Each) H3869 1

 9. Wire Harness H3870 1

 10. Remote Control H3871 1

 11. Panel, Flame Cover H3872 1

 12. Panel Glass H3873 1

REPlACEMENt PARts COMPONENt DiAgRAM
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Consult your local distributor for fireplace code information.

1110 West Taft Avenue  
Orange, CA  92865


