
 

 
 
 
 
 

CP2 / CP4S Firmware 3.9.2 

These Release Notes contain supplemental information about firmware 3.9.2 for the CP2 
dashcam and CP4S multi-cam products.  
 

Change What Is It? Customer 
Benefits Enablement Instructions 

Current Device 
Storage Capacity 
  

In conjunction with 
SmartAPI, CP2 and CP4S 
will report their current 
onboard storage capacity 
(SmartAPI release slated 
for late June) 

Storage capacity 
visibility 

Partners can consume this 
information via the GetDevice 
call. The Storage property will 
populate with the current SD card 
size. This value cannot be 
updated via the UpdateDevice 
API. For details on where to find 
device storage capacity 
information in the Workstation, 
please reference the SmartAPI 
June Release Notes 

 
Coordinating Releases 
 
CP2 & CP4S Configuration Tool 3.9.2.0, required for producing configuration files for CP2 and CP4S firmware 
3.9.2. 
 
Troubleshooting and Getting Help 
 

- Email: smartwitness-support@sensata.com 
- Phone (North/South America, APAC): +1 (312) 981-8774  
- Phone (Europe): +44 (0) 1483 397005 

 
  

New Feature 

https://api2.smartwitness.co/#f4e26c8a-bdc6-fb1e-39fa-096ae3aa33be
https://api2.smartwitness.co/#f4e26c8a-bdc6-fb1e-39fa-096ae3aa33be
mailto:smartwitness-support@sensata.com
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Frequently Asked Questions 
 
1. Are there any prerequisites for this update? 

CP2 & CP4S firmware 3.9.2 may be installed on any CP2 or CP4S device in the field. We recommend adopting 
this update. Ensure drivers with devices on the road are notified before any firmware update initiation.  
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