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AP1 Firmware 1.3.2 

These Release Notes contain supplemental information about firmware 1.3.2 for the AP1 
AI dashcam product.  
 

Change What Is It? Customer 
Benefits Enablement Instructions 

Current Onboard 
Storage Capacity 

In conjunction with SmartAPI, 
AP1 will report the current 
size of the SD card stored in 
the device 

Storage capacity 
visibility 

Partners can consume this 
information via the GetDevice 
call. The Storage property will 
populate with the current SD 
card size. This value cannot be 
updated via the UpdateDevice 
API. Partners can find device 
storage capacity information in 
the Workstation in Edit Device > 
Device > Media Size 

Optimized Video 
Brightness for Low-
Light Conditions 
 

Inadequate lighting in dark 
AP1 video recordings 
hindered the visibility of the 
vehicle’s exterior. This update 
introduced brightness scores 
attached to each video 
payload, with automatic 
adjustments to enhance 
videos with low brightness 

Enhanced 
brightness and 
video quality  

No action needed. Events with 
Capture Video enabled in the 
Workstation’s Customer Event 
Notifications process 
automatically. API requests like 
ManualBackup, GetLatestURLs, 
and GetLatestVideoURLs are 
compatible with this feature 

New Feature 

Improvement 

https://api2.smartwitness.co/#f4e26c8a-bdc6-fb1e-39fa-096ae3aa33be


 

 

 
Coordinating Releases 
 
AP1 Configuration Tool 1.3.3.0, required for producing configuration files for AP1 firmware 1.3.2 
 
Troubleshooting and Getting Help 
 
Email: support@smartwitness.com 
Phone (North/South America, APAC): +1 (312) 981-8774  
Phone (Europe): +44 (0) 1483 39700

Missing Data in 
Cases of Cellular 
Interruption 
 

A fix was implemented to 
prevent data loss when the 
device is outside cellular 
service 

 
 
Secure data 
collection, even in 
the absence of 
cellular connection 
 
 

No action needed 

Inappropriate SD 
Card Reformatting  
 

A problem where AP1s would 
force SD card reformatting 
after changes to device video 
settings was fixed 

 
Removal of 
unnecessary 
automated device 
functions  
 
 

No action needed 

Fix 

Fix 

mailto:support@smartwitness.com


 

 
Frequently Asked Questions 
 
1. Are there any prerequisites for this update? 

AP1 firmware 1.3.2 may be installed on any AP1 device in the field. We recommend adopting this update. 
Ensure drivers with devices currently on the road are notified before any 1.3.2 firmware update initiation.  
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